
PERFORMANCE POLICIES 2024
*BY REGISTERING FOR THE PERFORMANCE YOU ARE AGREEING TO THE TERMS OF OUR PERFORMANCE POLICIES

PARTICIPATION FEE
Each family will be charged a participation fee based on the total number of dances in which your children participate. This fee covers
the following: rehearsals at the studio, dress rehearsal at the theater, theater rental, props, sets, staffing, etc. Once we receive your
dancer’s participation form, we will charge the card on file for the appropriate participation fee. There are no refunds or credits for the
participation fee. If a dancer is not able to perform in the show due to a documented injury or illness, please contact us.

PARTICIPATION AND BEHAVIOR
CDC reserves the right to limit a dancer's participation in the show. For example: A young dancer may take 4-6 classes a week and
want to participate in all class dances in the show. If CDC staff think that the dancer will not be able to emotionally or physically
handle that many dances, we reserve the right to limit their participation. If a dancer or dance parent is verbally or physically abusive
in any manner to any CDC dancer, staff member or parent they are subject to being removed from the show entirely and no show
related fees will be refunded.

Classes with low show enrollment are subject to being combined with another class or not participating in the show. If a cancellation
occurs, we will allow a dancer to switch into another comprable class that is partiticipating in the show.

DANCER ATTENDANCE
Dancers that sign up for the show must maintain regular attendance in their weekly classes in order to learn and remember their
class dance. Specifically dancers that are in intermediate and advanced classes need to be prepared and know their class dance
because they dance by themselves on stage without an Assistant. CDC reserves the right to remove an intermediate or advanced
dancer from a class dance if they have excessive absences and/or do not know their class dance by show week with no refunds
provided for any show related fees.

COSTUMES
Costumes will be “themed” and relate to the show. The costume fee covers the costume purchase, studio processing, measuring,
and alterations. Your dancer’s costume is guaranteed by the date of the performance. There are no refunds or credits on costumes
ordered. Dancers will be sized and measured in their regular classes by our seamstresses. Dancers keep their costumes after
purchase. Parents will be required to purchase mandatory tights and shoes for their costumes. Shoes and Tights info will be sent out
by email and posted in the lobby of the studio. Parents are responsible for making sure their dancer has the correct shoes and tights
on show day. Dancers can not perform on show day if they do not have the proper dance shoes/tights.

SHOW REHEARSALS
Dancers that sign up for the show are expected to attend rehearsals at the studio during “Show Week” and at the Campbell Heritage
Theatre for Dress Rehearsal on Friday, June 28th. Please refer to the rehearsal schedule for exact days/times your dancer needs to
attend. We highly encourage all parents to make sure your schedule allows for these rehearsals before you decide to sign up your
dancer. Dress Rehearsal is mandatory and dancers are subject to being removed from show day if they dont show up to dress
rehearsal on Friday, June 28th at Campbell Heritage Theater.

TICKETS
Tickets can only be purchased through Campbell Heritage Theatre. All patrons are required to purchase a ticket to attend. CDC
cannot guarantee that seating will be available for purchase in the event that the show sells out. CDC urges all parents to purchase
tickets as soon as possible and not wait until the week of the show. Dancers are not required to purchase a ticket to perform in the
show. Dancers that are performing will be waiting backstage during the show and not in the audience. Performers are not allowed to
go watch the show in the audience after they perform.

EMERGENCY CANCELLATION
If there is a natural disaster, epidemic or any other serious unexpected event that impacts our community, dancers or staff, we
reserve the right to cancel our performance or change the location. In the event this happens, we will reschedule our show to a later
date. No refunds will be provided on the performance fee or costume fee. Refunds for tickets will be provided excluding any
processing fees.


